Training: Effective Communication Trainer: Vatsal Shah 2008

Overall Feedback

Department Bifurcation

PHP
Yahoo Stores PHP 22 37%
MNet Yahoo Stores 16 27%
Products .Net 1 2%
SEO Products 11 19%
SEO 7 12%
HR-Admin HR-Admin 0 0%
E-Commerce E-Commerce 1 2%
Design Design 0 0%
Sales 1 2%

Sales

Would you like to attend similar trainings?

Yes 59 100%
No 0 0%

Trainer - Vatsal Shah

Good 17
Excellent 42 71%

Good 17 29%
Average 0 Average 0 0%
Bad 0

Bad 0 0%

Excellent 42
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Training: Effective Communication

Interaction
Good 20
?‘ — Average 4
— Bad 1
Excellent 33
Ambience
Good 31
— Average 5

Bad O

Level of Participation

Good 37
— Average 6

Bad O

How is the initiative?

— Average 3
Bad O

Excellent 35
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Excellent 21

Excellent 16

Trainer: Vatsal Shah

Excellent 33 57%
Good 20 34%
Average 4 7%
Bad 1 2%

Excellent 21 37%
Good 31 54%
Average 5 9%
Bad 0 0%

Excellent 16 27%
Good 37 63%
Average 6 10%
Bad 0 0%

Excellent 35 59%
Good 21 36%
Average 3 5%
Bad 0 0%

2008



Training: Effective Communication

PPT

Excellent 40

Topic wise Feedback

Trainer: Vatsal Shah 2008

Excellent 40 68%
Good 19 32%
Average 0 0%
Bad 0 0%

What is communication?

Excellent 36

Communication Parameters

Excellent 34

Types of Communication

Excellent 33
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Excellent 36 61%
Good 23 39%
Average 0 0%
Bad 0 0%

Excellent 34 58%
Good 24 41%
Average 1 2%
Bad 0 0%

Excellent 33 56%
Good 24 41%
Average 2 3%
Bad 0 0%



Training: Effective Communication Trainer: Vatsal Shah

Barriers in Communication

Good 2B

— Average 4
Bad O

Excellent 27

Listening

Average 2
Bad O

Excellent 34

Active Listening

Good 27

— Average 5
—Bad 1

Excellent 26

Speaking

Good 28 —— Average B

—Bad 1

Excellent 22
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Excellent 27 46%
Good 28 47%
Average 4 7%
Bad 0 0%

Excellent 34 58%
Good 23 39%
Average 2 3%
Bad 0 0%

Excellent 26 44%
Good 27 46%
Average 5 8%
Bad 1 2%

Excellent 22 37%
Good 28 47%
Average 8 14%
Bad 1 2%
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Training: Effective Communication

Thinking
Good 27
— Average 4
—Bad 1
Excellent 27
Reading

— Average 13

Good 27
— Bad 1

Excellent 18

Writing

— Average 13

Good 25
— Bad 1

Excellent 20

Measures of Effectiveness

Good 36
— Average 4
— Bad 1

Excellent 18
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Trainer: Vatsal Shah

Excellent 27 46%
Good 27 46%
Average 4 7%
Bad 1 2%

Excellent 18 31%
Good 27 46%
Average 13 22%
Bad 1 2%

Excellent 20 34%
Good 25 42%
Average 13 22%
Bad 1 2%

Excellent 18 31%
Good 36 61%
Average 4 7%
Bad 1 2%
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Communication Benefits
Good 28

— Average 2
——Bad 1

¢

Excellent 28

What to do? some tips

Good 32

— Average 3
Bad O

Excellent 24

Proximity

Good 26 —— MAverage 9

—Bad 1

¢

Excellent 23

Examples & Case studies

Average 2
Bad O

Excellent 38
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Excellent 28 47%
Good 28 47%
Average 2 3%
Bad 1 2%

Excellent 24 41%
Good 32 54%
Average 3 5%
Bad 0 0%

Excellent 23 39%
Good 26 44%
Average 9 15%
Bad 1 2%

Excellent 39 66%
Good 18 31%
Average 2 3%
Bad 0 0%

2008
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Exercises

Good 29

Homework

Good 30

7|Confidential

— Average 6

Excellent 24

Trainer: Vatsal Shah

Excellent 24 41%
Good 29 49%
Average 6 10%
Bad 0 0%

Excellent 18 31%
Good 30 51%
Average 9 15%
Bad 2 3%
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Training: Effective Communication Trainer: Vatsal Shah 2008

Testimonials

“Respected Vatsal Shah,

This Training was really very nice. | was Know some thing before but i was not use that thing in my
life . But after this training | was start all the thing Listing, Thinking, check my wring, check my mail
before sending and number of things in office and in my personal life specially with my love. In Last
todays | was fill really change in my professional and personal life and | am enjoying both life now. So
This Type of training has also organics into some interval. This was really nice training”

"This training should be on going. | think for the better and effective communication fives days are not
enough."

"GREAT EXERCISE. :)

| like this entire session and by implementing get more advantages in my life. | think EXCELLENT is
limited word."

"The brilliant thing about the entire training, its atmosphere and the ambient was that it seemed like a
normal topic, but delivered with specific aim, and it went straight in the mind and soul like a 'swift arrow
without quiver!'

It was straight and simple communication - where | learned how to do communication? - just knowing
the way the entire training happened + the actual content -- which was obviously a masterpiece!"

Thank you Vatsal !!! You know it or not, you have helped achieve the primary aim (which | term as "The
Purpose of Life") of many individuals implicitly - including yours! :)"

“Vatsal, | really appretiate for this training and initiatives that you taken for such good topic in training.

| would like present in such kind of training in future too. | start using whatever i lean in this training in
my life.

| also really thanks to you for allow me in this training for my comforts.”

“This Training first time happening on the floor. | shared this communication steps with my friends of IT
services they really want to be participate in this type of training. | am always ready to be participating
in this type of training. After attending this training | am sure that my communication will changed. This
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Training: Effective Communication Trainer: Vatsal Shah 2008

is really positively affected to my personal life and professional life. This is really fentastic job done by
Vatsal. He becomes sometime rude but | am sure that it is to make our growth. | am really thankful to
Vatsal to giving such kind of excellent training.”

“In one sentence, everything what you gave to us was excellent. Thanks for giving us these all.”

“First of all i would like to thank Mr Vatsal Shah for taking this initiative and giving us this opportunity. It
was a great experience being a part of training and it proved so beneficial in our professional life as well
as in our personal life.and if you would like to arrange some other trainings of this kind i am eager to join
it. And if you need any kind of cooperation for it you are always welcome. Thanks a lot!!!”

“Its really nice training which is really helpful for day to day life as well as routine office work. This kind
of training frequently happens in the company which helps to boost employee moral and get
satisfaction that they get personal benefits which helps to increase companies’ productivity.

Only this kind of interesting trainings will help to build organization to the next level.”

“Sometimes we knew some parameter of communication but we can not apply so after this training, |
take action on that parameter.”

“It's Effective Communication training in a real sense. It will open eyes of all having problems in
communication. It will helpful in professional as well as personal life.”

“Sir, It was a great effort taken by you to grow your surrounding people.We really learn a lots of new
things from this training and assure you that i will definitely implement those things in my day today life
tasks or exercises .one request that i want to made is that such type of training should be continued at
regular interval of time by which we will grow without blaming anyone rather to correct ourself first.

Overall training was excellent and covers all major areas of communication. Calling participants and
practical examples was the beauty of this training. It helped more easy to understand.”

“I now feel this type of training need to conduct at regular basis, so, we grow day by day. | learn lot from
this training and try to apply in my daily communication routine. It changed my way of Communicating
with People in my Personal as well as Professional Life. It opened up my mind and now | know Speaking
is not important but Effective Speaking is.”
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“Hi Excellents,

First time we have taken this kind of training which we have attended, and on the result of it, we are
following them from the next moment. And it will be continued forever. These things are not useful
only for the professional or any bounded for timelimit but these all things are very very very ...n times
effective in our daily life's every moment. The Main Reason is whatever small things you want to do you
need communication and if this communication is effective then it gives amazing result and we feel

happy. “

“First of all thanks a lot for this infinite valuable training.
Means this training is really change the core concept of living the life.

One thing is fact that: ‘we never change the idea or behaviors of others but after this training we can
change their behavior's when you want.’

In training one thing i most like is this Ego ["I"]. At that time please replace "I" with "We". | want give
one sentence for that is: ‘None of us is as smart as all of us’.

And one more thing | want to add is that: How to stop negative thinking? Please follow this sentence:
‘Think wrongly, if you please, but in all cases think for yourself.””

“It was the great training. It has change my listening, speaking, reading style and most my thinking
style.Preconceive idea lesson change me totally.

Thank you Vatsal sir for this great training”

“Excellent training.. 'Communication' is life as said by Vatsal, he actually explained all the examples
which impacts life and improves the quality of life. | can see myself listening more, getting into written
communication after attending this training. Looking forward for some more training in future.

It was an excellent initiative, and Looking forward for such sessions in future.such gatherings and
learning or lectures are worthy for a companies growth,”

“According to my opinion, this was excellent training to improve our communication skills. It was really
helpful me in my family. That's true. | am applying listening method with my family members and they
said me that, hey Anand what happan? ‘tu atalo badalae kevi rite gayo?"
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“I like your teaching style. | would like to thank Vatsal shah and Jigar Panchal for taking initiative and
interest to improve the communication skill of all the employees. It is really useful to me and my team
members in both professional and personal life. | am also using it in my day to day life and also get the
good comments from my clients and family members.”

“Thanks For giving such wonderfull training. And | like your motive behind these ‘communication
training’. You have just shone my mind in the subject of effective communication. | really gain
something from this training and i'll try it in my day to day practice.”

Vatsal Shah — 99240 68585
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